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Abstract: The purpose of this article is to examine the roles of interactive 
methods and techniques for teaching cultural differences and share some techniques 
with teachers. Prior to discuss the theme intercultural competences ought to be 
introduced. Intercultural competence refers to a set of cognitive (thinking), affective 
(feeling), and behavioural (doing) skills and characteristics. 
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It is vital that, not all teachers and students are not always aware of the culture 
of target language, however there is inextricable connection between culture and 
language. Especially, while teaching a foreign language we always require special 
techniques and different approximations to learn easily and interestingly. Prior to 
discuss the theme intercultural competences ought to be introduced. Intercultural 
competence refers to a set of cognitive (thinking), affective (feeling), and behavioural 
(doing) skills and characteristics. The objective of language learning is no longer 
defined in terms of the acquisition of communicative competence in a foreign 
language, which refers to a person’s ability to act in a foreign language in 
linguistically, sociolinguistically and pragmatically appropriate ways. Rather, it is 
defined in terms of the intercultural competence, which is “the ability of a person to 
behave adequately in a flexible manner when confronted with actions, attitudes and 
expectations of representatives of foreign cultures” [1]. Awareness of FL culture 
should be viewed as an important component of EFL learning and teaching. 
Therefore, it is a necessity for teachers to include cultural components in EFL 
teaching to maximize students’ learning. Especially, by culture learners can be 
cultivated sense of critical and analytical thinking, problem- solving, communication 
and other skills that can contribute their future character and professional careers. 
Besides that, culture can assist to develop their imagination, initiatives, cultural 
relations and respect to other nations’ customs, traditions and even religions that 
symbolize worth of human-being. However, teaching culture knowledge is really 
challenging. Teachers must be acquainted with the differences between linguistic 
cultures. Teachers can provide cultural information, and teach students to express 
themselves correctly in different occasions. The key point is how to perform different 
ways in teaching different cultures. So, according to Stern there are techniques of 
culture teaching and presents them in eight groups. 
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It includes: 
➢ creating an authentic classroom environment; 
➢ providing cultural information; 
➢ cultural problem solving; 
➢ behavioural and affective aspects; 
➢ cognitive approaches; 
➢ the role of literature and humanities; 
➢ real-life exposure to the target culture; 
➢ making use of cultural community resources. [5] They serve to support 
effective and appropriate interaction in a variety of cultural contexts. Intercultural 
competences include 3 keys: 
Curiosity: Exploring what we don’t understand 
Cognitive complexity: Seeing through many perspectives 
Empathy: Understanding and adapting to different cultural styles. 
Nowadays, 21st century – teachers are expected to teach not only language, 
grammar rules or pronunciation but also using this foreign language in real life and 
for this reason, teachers are trying to choose different methods which are related to 
real situations according to develop intercultural competences. There are some 
methods that can be beneficial for teaching and learning. 
As M.Yusupova claimed that competence-based learning is the process by 
which students develop the skills they need to apply the knowledge, skills and 
abilities acquired by students in their personal, professional and social activities. [6] 
In her other research she gives a wider definition to communicative competence 
which is indeed vital to teach English beyond its culture by mentioning that he term 
communicative competence was first used in 1972 by American Linguist D.Hymes. 
In his view, this competence means that the language is appropriate in a given 
situation. The use of rules for understanding and conveying social content 
demonstrates the emergence of communicative competence. D.Hymes's work is 
devoted to the development of this type of competence in his native language. The 
problems of developing communicative competence in teaching a second language 
were studied in the 1980s by M.Canale and M.Swaine. [7] 
The Intercultural Notebook. This method is for teaching curiosity and it is 
utilized as a classroom assignment. This notebook asks the students at the beginning 
of the term to start collecting material from the Internet and other media that 
illustrates the course concepts. Each case study requires the application of two or 
three ideas. One primary benefit of this notebook is that from the first day of class, 
students start viewing the world through intercultural eyes, in order to find the case 
studies. For example, the task is Collect eight intercultural incidents from the internet 
or clippings from magazines or newspapers which illustrate primary concepts 
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discussed in class. This project will be on-going throughout the semester. It will be 
too difficult to find useful items all at once, at the last minute. Pace yourself so that 
you enjoy the process. 
The clippings students collect should provide them with an opportunity to 
analyse the situations described in terms of course concepts such as: 
• cultural value differences 
• misunderstandings which have occurred as a result of different world views 
• stereotypes which have caused serious consequences 
• conflicts which could be resolved through intercultural skills 
• creative uses of cultural differences to enhance a particular context or 
situation 
• communication style differences that have affected a situation 
• ethnic identity development and cultural marginality 
• patterns of acculturation, or culture shock 
• developmental stages of intercultural sensitivity 
PhotoVoice. Educators use it for teaching empathy and curiosity. 
Photo Voice began as a method for doing action research in communities where there 
was a commitment to hearing from those who often were not heard or seen. Through 
a carefully designed, step-by-step process, PhotoVoice gathers data in a familiar way, 
through the use of a camera or cellphone to record places, persons and processes in 
order to raise awareness, advocate for change, and engage in dialogue about 
significant aspects of community interaction. It can be readily adapted to engage 
learners in intercultural team projects. 
Next strategy for teaching culture is also given by Byram M. for non-native 
speakers of the target language, which can be applied for non-native English teachers: 
Videotaped interviews/Observational dialogues: Videotaped interviews and 
role-plays in different situations are very effective for teaching culture because it 
gives natural, authentic language exchanges. Other important cultural features can be 
learned as well such as appropriate social distance, eye contact, and others. [2] 
In conclusion, teaching culture is really helpful way to introduce a new 
language. Because of from food, money, holidays or traditions to interesting 
situations which are accepted differently in native culture, communicative styles, 
stereotypes or values. Therefore, by interactive methods target – culture is developed 
in students’ minds easily and memorably. We’ve tried to investigate one of the 
smallest drops of a huge ocean in my topic using occasions on teaching that have 
been worked out for us. Using culture, we have learnt to think, learnt to communicate 
an acquired an intuitive understanding of language. The culture of the target language 
helps the door open. For this reason, it is the master key to foreign languages. [4] To 
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give qualified knowledge to young generation a teacher must include every technique 
of teaching and as a teacher it’s worth permanent inquiring for our learners. 
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